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HiFT : McKinsey (December 2023) “Capturing the full value of generative Al in banking”
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*4  Gartner(June 2024) “How Your CEOQ Is Thinking About Al”

*5 KPMG (March 2024) “Frontiers in Finance”
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https://www.mckinsey.com/industries/financial-services/our-insights/capturing-the-full-value-of-generative-ai-in-banking
https://www.gartner.com/en/articles/how-your-ceo-is-thinking-about-ai
https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2024/03/frontiers-in-finance.pdf
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*6  —MRENICIE. BERAIZSOREKD Al EERAID25EICUTAIZRUE T LIEONER. BERAI ZZT Al ZRERD Al EERBAI TERRUE T,
*7 Nadejda Alkhaldi (November 2023) “Generative Al vs. Al: choosing the right technology to move your business forward”
*8 Accenture (January 2024) “The age of Al: Banking's new reality”

© LHAITEHTHRTE | 1—R7 —REMMHERILOER 5/20


https://itrexgroup.com/blog/generative-ai-vs-ai/
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-2/Accenture-Age-AI-Banking-New-Reality.pdf
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*9 KPMG in China(June 2024) “A Preliminary Study on the Application Value of Large Models and Generative Al in the Banking”, etc.
*10 RAG (Retrieval Augmented Generation : #5RIMRER) | LLM [CTEBADAHEZEIS L CHIAT 2148
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*11 Forbes (April 22, 2024) “Wells Fargo Senior EVP Ather Williams On Digital And Al In Banking”
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*12 Accenture (January 2024) “The age of Al: Banking’s new reality”
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https://www.accenture.com/content/dam/accenture/final/accenture-com/document-2/Accenture-Age-AI-Banking-New-Reality.pdf
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*13 KPMG (March 2024) “Frontiers in Finance”
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https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2024/03/frontiers-in-finance.pdf
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PR : McKinsey (May 2024) “Moving past gen Al's honeymoon phase: Seven hard truths for CIOs to get from pilot to
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https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/moving-past-gen-ais-honeymoon-phase-seven-hard-truths-for-cios-to-get-from-pilot-to-scale
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/moving-past-gen-ais-honeymoon-phase-seven-hard-truths-for-cios-to-get-from-pilot-to-scale
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*14 Goldman Sachs(June 25, 2024) “Gen Al: too much spend, too little benefit?”

*15 McKinsey (May 2024) “Moving past gen Al's honeymoon phase: Seven hard truths for CIOs to get from pilot to scale”

*16 Isabelle Bousquette (July 17, 2024) “These Al Models Are Pretty Mid. That’s Why Companies Love Them: Companies are looking for
simpler and cheaper ways to deploy artificial intelligence”

*17 Gartner (August 2023) “Take This View to Assess ROI for Generative Al”

*18 McKinsey (July 2023) “Technology’s generational moment with generative Al: A CIO and CTO guide”

*19 & BH(2024%F2A) [LLM O;EREE : E7ILERD SRE(LET - by FIRIXY bADAL VT A b -]
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https://www.goldmansachs.com/images/migrated/insights/pages/gs-research/gen-ai--too-much-spend,-too-little-benefit-/TOM_AI 2.0_ForRedaction.pdf
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/moving-past-gen-ais-honeymoon-phase-seven-hard-truths-for-cios-to-get-from-pilot-to-scale
https://www.wsj.com/articles/these-ai-models-are-pretty-mid-thats-why-companies-love-them-710a0f72?mod=article_inline
https://www.wsj.com/articles/these-ai-models-are-pretty-mid-thats-why-companies-love-them-710a0f72?mod=article_inline
https://www.gartner.com/en/articles/take-this-view-to-assess-roi-for-generative-ai
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/technologys-generational-moment-with-generative-ai-a-cio-and-cto-guide
https://activate.fujitsu/ja/key-technologies-article/ta-generative-ai-llm-20240229
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*20 Gartner(2024) “Building a Value-Driving Al Strategy for Your Business”
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*21 Wells Fargo (WFC) Q2 2024 Earnings Call Transcript (Jul 12, 2024)
*22 AIX(July 24, 2024) “Case Study: Strategic Al Implementation at Wells Fargo”,
Tovie Al (February 19, 2024) “Generative Al in Banking: Real-Life Applications Worldwide in 2024”
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*23 The Banker (January 2024) “The story of generative Al is ‘cautiously optimistic™

*24 HSBC(2024) “There’s a risk in missing the Al opportunity”

*25 Quantexa(Jun 10th, 2024) “Quantexa Debuts Q Assist, New Context Aware Generative Al Technology Suite”
*26 Bank of America(October 17, 2023) “Third Quarter 2023 Earnings Announcement”

*27 Bank of America (April 8, 2024) “BofA’s Erica Surpasses 2 Billion Interactions, Helping 42 Million Clients Since Launch”

*28 D&, EricaldBREEET )L (natural language model) ZR—X[CLTWVE T,
Banking Dive (April 15, 2024) “BofA evolves Al-powered assistant toward deeper digital integration”
*29 Aim Research (July 30, 2024) “How Bank Of America’s Erica Boosted Earnings by 19% and What’s Coming Next”
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https://d1io3yog0oux5.cloudfront.net/_15a45098d9536a9b0f4481a9d3daeeef/bankofamerica/db/775/9960/webcast_transcript/2023-10-17+BAC+3Q+Earnings+Call.pdf
https://newsroom.bankofamerica.com/content/newsroom/press-releases/2024/04/bofa-s-erica-surpasses-2-billion-interactions--helping-42-millio.html
https://www.bankingdive.com/news/bank-of-america-erica-ai-assistant-mobile-digital-banking-nikki-katz/713198/
https://aimresearch.co/market-industry/how-bank-of-americas-erica-boosted-earnings-by-19-and-whats-coming-next
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Accenture (January 2024) “The age of Al: Banking’s new reality”

Aim Research (July 30, 2024) “How Bank Of America’s Erica Boosted Earnings by 19% and What’s Coming Next”
Bank of America(October 17, 2023) “Third Quarter 2023 Earnings Announcement”

Bank of America(April 8, 2024) “BofA’s Erica Surpasses 2 Billion Interactions, Helping 42 Million Clients Since Launch”
Banking Dive (April 15, 2024) “BofA evolves Al-powered assistant toward deeper digital integration”
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Gartner (2024) “Building a Value-Driving Al Strategy for Your Business”
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KPMG in China (June 2024) “A Preliminary Study on the Application Value of Large Models and Generative Al in
the Banking”
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16. McKinsey (July 2023) “Technology’s generational moment with generative Al: A CIO and CTO guide”

17. The Banker (January 2024) “The story of generative Al is ‘cautiously optimistic™

18. The Stack(July 15, 2024) ““We’ll move slowly”: Wells Fargo CEQ reveals bank’s cautious approach to Generative Al”
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20. Wells Fargo (WFC) Q2 2024 Earnings Call Transcript (Jul 12, 2024)
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